
March 2020 March 2021 2017 2018 2019 2020 Projected 2021 2020-2021 % ∆

Department Average Response Time3

Emergency Medical Services (EMS) 0:09:24 0:09:11 0:08:42 0:08:46 0:08:41 0:09:15 0:09:13 -0.4%
Fire 0:06:24 0:06:43 0:07:10 0:07:09 0:07:02 0:07:07 0:06:46 -5.0%

Other4 0:08:44 0:08:55 0:08:38 0:08:38 0:08:26 0:08:52 0:08:57 1.0%
All Emergency Responses 0:09:05 0:08:59 0:08:38 0:08:39 0:08:34 0:09:01 0:08:59 -0.5%

Incidents - First Unit Arrives within 7 Min. (Goal=90%)
Emergency Medical Services (EMS) 6,623 7,843 93,030 93,642 96,296 88,110 91,756 4.1%

% Emergency Medical Services (EMS) 49% 47% 58% 56% 57% 49% 47% -1.9%
Fire 354 435 4,436 4,774 4,788 5,509 5,436 -1.3%

% Fire 82% 78% 75% 76% 76% 76% 79% 3.4%
Other4 552 658 6,428 6,926 7,329 7,333 7,816 6.6%

% Other4 52% 49% 54% 53% 54% 53% 50% -2.6%
All Emergency Incidents 7,517 8,725 100,387 101,528 103,652 100,771 102,696 1.9%

% All Emergency Incidents 53% 51% 59% 57% 58% 52% 51% -1.0%
Total Incidents (Emergency and Non-Emergency) 10,119 11,698 132,262 136,999 139,274 127,961 131,552 2.8%

Responses
Battalion Chiefs5 160 214 2,467 2,556 2,236 2,002 2,232 11.5%

Engines5 4,749 5,645 63,587 63,607 63,846 64,410 65,396 1.5%
Rescues5 6,393 7,040 79,841 82,310 84,137 75,053 76,904 2.5%

Trucks5 513 780 7,285 8,012 7,428 7,267 8,668 19.3%
Engines/Rescues/Trucks 11,655 13,465 153,180 156,185 157,647 146,730 150,968 2.9%

Resort Corridor 2,476 2,853 34,028 34,339 36,684 31,711 30,880 -2.6%
Peak Units (8-hour only)6 0 0 60 1,700 2,707 21 40 90.5%

All Units 11,865 13,753 153,998 158,561 161,420 149,697 154,140 3.0%

Daily Unit Response Average
Engines/Rescues 6.4 5.5 7.0 7.1 7.1 6.7 5.3 -20.1%

Resort Corridor Engines/Rescues 8.0 8.4 9.3 9.4 10.0 8.7 7.8 -10.0%
Peak Units (8-hour only) 6 0.0 0.0 0.4 0.0 0.0 0.0 0.0 #DIV/0!

All Units 6.0 7.0 6.9 7.0 7.1 6.4 6.8 5.0%

Property Damage from Fires
Estimated Property Loss $894,050 TBD $19,218,040 $40,082,960 $21,025,000 $19,832,980 #DIV/0! #DIV/0!

Total Property Assessed Value TBD TBD $5,291,392,305 $4,310,145,632 $6,453,569,792 #DIV/0! #DIV/0! #DIV/0!

Civilian Fire Casualties7

Deaths TBD TBD 8 10 7 TBD #DIV/0! #DIV/0!
Injuries TBD TBD 28 7 12 TBD #DIV/0! #DIV/0!

1- Summary excludes airport and volunteer stations. 
2- Incidents measure separate events. Responses measure the number of units that respond to each incident. 
3- Response time measures from call pick-up to first arriving unit on scene to all emergency incidents. CCFD response time goal is 7 minutes to 90% of the incidents. 
4- Other category includes responses and incidents such as smoke investigations, extrications, fuel spills, etc.
5- Historical data will be added over time, if available. 
6- Peak units are deployed during expected high-call volume days and times on an 8 hour shift.
7- Civilian Fire Casulatiies will be updated at the end of the year due to the amount of time to investigate.
8- Full Alarm Assignment capability is met when response travel time is within 480 seconds to 90% of the incidents. Travel time is measured from wheel start to wheel stop.
9. Note: New Battalion added 9/1/19
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